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PRODUCTS THAT ZIYACDAH TRAINS: 
 
CATalyst VP, Dragon 
 
 
TRAINING METHODS AVAILABLE: 
 
In-person 
Remote (via Zoom) 

 
    

SPECIALTIES:   
 
I specialize in CATalyst VP. I am an official and freelance reporter so my personal experience 
can help with manipulating CATalyst and Dragon. 
 
 
WHEN YOU TAKE TRAINING WITH ZIYACDAH, YOU CAN EXPECT… 
 
… to have a fun time while learning with me. Expect the unexpected, and laugh it off. When you 
train with me you can expect to gain a new friend. No need to be shy, no judgment zone, we 
are always learning. I love helping others. I love learning something new and passing it on. I 
truly believe you don't have to lonely at the top of the mountain and training other voice 
writers to learn CATalyst and all the tricks it has to offer us and how it can make our reporting 
life easier is my underlining goals for teaching. Let's reach the top of this CATalyst mountain 
together. 
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TESTIMONIALS: 
 
“I am a voice writing student learning Case CATalyst VP, and Ziyacdah Atkinson has been of 
great help for me to understand the basics of VP. Since the very beginning, she has been 
available and willing to help beginner users of VP. She is very knowledgeable and prompt in 
her responses to my questions. Her explanations are straightforward, clear, and concise. I am 
able to navigate and start producing basic transcription with Ziyacdah guidance. Trainers for 
Case CATalyst VP are very needed, and Ziyacdah Atkinson is a perfect candidate for the special 
mission of training new voice writers working with Case CATalyst.” Ileana Fernandez Oakes 
  
“I was introduced to Ziyacdah first when I was getting ready to test for certification. She was 
not only a resource from the NVRA Facebook group that came recommended but was 
someone on Case Cat. I was able to certify the first time, but have struggled since then to make 
progress in accuracy and especially with training my words. I scheduled a training session with 
Ziyacdah and she was able to show me what I was doing wrong, something I'd been doing for 
7 months. Can't express the value of having someone that works in the business and is willing 
to help other.” Tamara Nassar 
  
“Training with Ziyacdah, is so knowledgeable in Case Cat/ Dragon software. When I’ve had any 
issues/ learning curves I’ve come to her and she’s been a terrific help and very knowledgeable. 
I’m very excited to continue using her as a certified trainer! It’s very hard to find a voice writer 
that is also using Case Cat and I’m excited to learn more about the software and I know she’ll 
be a great help!” Macrae Alexandria 


