SHARON VARTANIAN, csr, RPR

STENOGRAPH CERTIFIED INDEPENDENT TRAINING AGENT
(415) 515-2301 ¢ sharonvartanian@gmail.com

PRODUCTS THAT SHARON TRAINS:
Case CATalyst Professional, Case CATalyst Edit, Case CATalyst Student, CaseViewNet.

Sharon has real-world experience with Case CATalyst and CaseViewNet.

TRAINING METHODS AVAILABLE:

In-person
Remote (via GoToMeeting)

SPECIALTIES:

One-on-one, small groups, large groups, remote, in-person.

WHEN YOU TAKE TRAINING WITH SHARON, YOU CAN EXPECT...

“...a good listener with a lot of patience and the ability to design a training agenda to fit your
specific needs. | really enjoy helping customers to work smarter, save time and money, and
achieve their potential.”

TESTIMONIALS:

"I just wanted to thank you again for all your help yesterday. Not only did | learn a lot, but | had
fun! (And isn't that really the point of it all?) Now | really feel ready to tackle the world of
depos.

You are such a gifted teacher. Your ability to connect with people at all levels -- first,
understanding what the level is -- combined with your patience and skill at explaining things
clearly, is remarkable, in my opinion.”
Carol-Joy Harris, CSR
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“Once again, another brilliant session. | always learn so much with your trainings.”
SM, RPR, CRR, CRC

“Excellent webinar! Thanks so much for the Case Prep -- how to use it, the fact that it's there --
| sure could have used that a couple of weeks ago. This was very helpful to me and | am going
to master the use of this valuable tool!”

JC, CSR

“Thank you for all your help. The training sessions with you have been very beneficial on many
levels. My work life is so much easier, my realtime output is so much better, and I'm saving so
much time. If it weren't for this ailing pinky and thumb, | think my notes would be nearly
perfect!”

EV, CSR, RPR
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