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PRODUCTS THAT PAM TRAINS: 

 

Case CATalyst Professional, Case CATalyst Edit, Case CATalyst Student, CaseViewNet,  

Case CATalyst BCS, Windows 10 training, and WORD 

 

TRAINING METHODS AVAILABLE: 

 

In-person 

Remote (via GoToMeeting) 

    

SPECIALTIES:   

 

All features of Catalyst. In-house, on-site, remote one-on-one, group, seminars, and 

conventions. If I can make someone’s job easier, then I've done my job. 

 

WHEN YOU TAKE TRAINING WITH PAM, YOU CAN EXPECT… 

 

“…to learn, have fun and enjoy the process.” 

TESTIMONIALS: 

 

"Your presentation was among the highest rated at each seminar.  Our Reporters would like to 

see you present again, and we fully agree."  Judy Loro, Court Reporting Services Program 

Assistant, Springfield, IL 

  

“Over the last 15 years Pam has helped us with our software I can't imagine training with 

anybody else. She's helped us with every client request we've had. Thanks for training our 

stenographers, IT staff, and myself. I look forward to our continued relationship.” Gwen Malone, 

Stenography Services, Dublin IE 

  

"Pam is always quick to help me out of a mess or into a much more advantageous work 

position than I was in before I reached out to her."  Lori Lillienfeld, CSR 
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