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PRODUCTS THAT JANICE TRAINS: 

 

Case CATalyst Professional, Case CATalyst Edit, Case CATalyst Student, CaseViewNet 

 

Janice has real-world experience with Case CATalyst. 

 

TRAINING METHODS AVAILABLE: 

 

In-person 

Remote (via Zoom, Teams, or WebEx) 

    

SPECIALTIES:   

 

In-person or remote training for individuals and small or large groups. Creation of custom 

layouts, index templates, and include files.  I love the excitement that comes with learning a 

new (or old) feature that is going to make a difficult job a little (or a lot) easier.    

 

WHEN YOU TAKE TRAINING WITH JANICE, YOU CAN EXPECT… 

 

“…to feel confident applying the skills you learn today to the job you take tomorrow.  We will 

have some fun along the way as well!” 

TESTIMONIALS: 

 

 “I have been to several seminars put on by Janice and have come away very impressed with 

Janice's deep knowledge of the Case CATalyst software and of her innate ability to teach.  She 

reaches students who are at all levels without frustrating any of them.  She has also taught my 

daughter as a court reporting student at NAIT, and I think it is a testament to Janice's training 

abilities that my daughter knows more about the software than I do, a 40-year veteran! I can 

honestly and emphatically say that we in Alberta are very fortunate to have Janice as a 

resource.  We appreciate her skills immensely.”  Diana J. Halvorsen, CSR(A), RPR, Edmonton, AB 
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“I was fortunate to be able to attend the UTF workshop on Saturday. I know I don't have to tell 

the Association what a gem we have in Janice, but I will anyhow.  Aside from knowing Case 

Catalyst backwards and forwards (and sideways), her patience and positive nature astound me. 

Thanks, Janice, for not leaving any men behind; thanks for never making me feel old and 

stupid; and thanks for staying those few minutes afterwards to go over that bit I missed. Those 

students are so very fortunate to have this lady as an instructor. I hope they realize that.” 

Marjorie Smith, CSR(A), Calgary, AB 

 

“After being in the field for just over a year, I decided to have a one-on-one session with Janice 

to improve my editing as well as my realtime writing. Even being a recent grad with thorough 

Case CATalyst training, I was amazed with all the tools and tricks she had shown me. My 

editing became so much more efficient. She provided shortcuts for my common errors and 

replacements and really smoothed out my entire editing process. She showed me how I can 

continuously add and personalize things like my keyboard maps and macros, so I'm always 

tailoring my options to how I work. Now I can't imagine editing any other way. After she had 

shown me some of the realtime options and features, my writing instantly became cleaner. I 

was able to fix things on the fly, define, replace, and even automate redundant tasks. I booked 

another session two years later just so that I could keep my whole process current, efficient, 

and more enjoyable.  On top of Janice's Case CATalyst expertise, she's incredibly personable, 

professional, and fun. She takes the time to make sure I understand what we're going through 

and always has time for questions or clarification. Being a recent grad in the crazy busy 

reporting world, I immediately saw the benefits of Janice's training in my turnaround time, my 

writing, and my confidence navigating my software.” Afton Ellis, CSR(A), RPR, Vancouver, BC 


