Choosing a realtime reporter caselwiewnet

CaseViewNet is the most advanced and flexible realtime interaction technology available. In its most basic form,
CaseViewNet will accept realtime input from any realtime reporter. But, coupled with a licensed provider, the real
power of CaseViewNet is unleashed.

There are two means of connecting CaseViewNet to a court reporter’s realtime system and here’s what you can
expect from the court reporter you choose:

Serial Connection: CaseViewNet will receive a serial feed from any realtime reporter using the same serial
cables, splitters, adapters and Bluetooth adapters used with other realtime viewers such as CaseView e,
| LiveNote®, and Summation®. The majority of CaseViewNet features are available with this
© © | tpe of connection including marking, annotating, assigning issue codes, searching for
Questions, Answers, and keywords and, of course, the amazing Dynamic Index which
automatically builds on the fly.

Network Connection: To get the most from CaseViewNet, be sure to request a licensed
CaseViewNet reporter. In addition to all the features associated with a serial feed, the network
protocol allows for three additional and critical features not available in other realtime viewers:

1. Ease of set-up: Forget the serial cables, adapters, and drivers associated with other programs.
Here you’ll set-up simply by joining the network, just like you would at a hotel, airport or
Starbucks®. It couldn’t be easier or faster to connect and the file is secured with the highest
level of encryption.

2. Transcript continually refreshed: Receive the court reporter’s edits on the fly! Your realtime transcript will
refresh automatically and instantly as the court reporter edits the transcript throughout the day. The accuracy
of the transcript improves all day long and leaves you at the end of the day with the most up-to-date file
possible.

3. Join late and get everything you missed: Arrived late? Don’t worry. Not only will you be able to easily
connect to the reporter with minimal disruption of the proceeding, your CaseViewNet viewer will instantly be
populated with everything you missed including edits the reporter has made along the way!

Special Note: If you’d like to take advantage of the ease and features associated with CaseViewNet but your firm
has standardized on another litigation support program, don’t worry. You have the best of both worlds. Receive
your realtime in CaseViewNet and use it for marking, annotating, and assigning issue codes in realtime. Then
simply use the “Save As” functionality to save the file in formats such as TextMap®, LiveNote®, Summation®,
and the like. Email it to your staff and all your work in CaseViewNet will appear when opened in the other
program!

Steps to schedule a reporter for realtime with CaseViewNet:

1. Contact your preferred court reporter or court reporting agency. Inform the person scheduling that
you would like a realtime reporter for CaseViewNet.

2. Use the “serial” and “network” information above to specify the type of realtime reporter you would
like sent to the deposition (remember, CaseViewNet will receive input from any reporter... it’s the
features desired that make the difference).

3. Make sure the attorneys have the latest version of CaseViewNet on the computers they will be using.
The free software is available for immediate download at www.caseviewnet.com.
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