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The	
  e-­‐Key	
  is	
  a	
  non-­‐physical	
  authorization	
  which	
  contains	
  the	
  Case	
  CATalyst	
  options	
  you	
  are	
  licensed	
  to	
  
run	
  and	
  any	
  expiration	
  dates	
  for	
  these	
  options.	
  	
  It	
  is	
  designed	
  to	
  protect	
  the	
  Case	
  CATalyst	
  license	
  while	
  
empowering	
  you	
  to	
  activate	
  it	
  on	
  up	
  to	
  three	
  computers.	
  	
  

	
   	
  
	
   	
  
Dongle	
  Liberation!	
   An	
  e-­‐Key	
  is	
  an	
  authorization	
  to	
  use	
  Case	
  CATalyst	
  with	
  an	
  

activation	
  file	
  rather	
  than	
  a	
  security-­‐device	
  dongle.	
  	
  Case	
  
CATalyst	
  12	
  users	
  with	
  a	
  security-­‐device	
  dongle	
  can	
  exchange	
  it	
  
for	
  an	
  e-­‐Key	
  after	
  receiving	
  a	
  Return	
  Authorization	
  (RA#)	
  and	
  
temporary	
  access	
  code	
  (TAC)	
  from	
  Stenograph.	
  	
  Exchanges	
  will	
  
be	
  made	
  on	
  a	
  scheduled	
  basis	
  after	
  the	
  general	
  release	
  of	
  Case	
  
CATalyst	
  12.	
  	
  

	
   	
  
Mobile	
  and	
  Movable	
   Activate	
  your	
  CATalyst	
  e-­‐Key	
  on	
  up	
  to	
  three	
  computers	
  for	
  your	
  

personal	
  use.	
  	
  When	
  you	
  get	
  a	
  new	
  computer,	
  simply	
  replace	
  it	
  
as	
  one	
  of	
  your	
  three	
  activations.	
  	
  	
  

	
   	
  
Safe	
  and	
  Secure	
  
	
  

Since	
  the	
  e-­‐key	
  is	
  non-­‐tangible,	
  it	
  is	
  impossible	
  to	
  lose	
  it.	
  Even	
  if	
  
your	
  Case	
  CATalyst	
  computer	
  is	
  stolen,	
  you’ve	
  haven’t	
  lost	
  a	
  
security	
  device	
  per	
  se.	
  	
  When	
  you	
  install	
  CATalyst	
  on	
  another	
  
computer,	
  simply	
  activate	
  it	
  as	
  one	
  of	
  your	
  allowed	
  activations.	
  	
  	
  

	
   	
  
Free	
  and	
  Fluid	
   The	
  e-­‐Key	
  is	
  standard	
  with	
  new	
  Case	
  CATalyst	
  licenses	
  beginning	
  

with	
  Case	
  CATalyst	
  12.	
  	
  Existing	
  Case	
  CATalyst	
  users,	
  who	
  
upgrade	
  to	
  Case	
  CATalyst	
  12,	
  can	
  convert	
  to	
  an	
  e-­‐Key	
  at	
  no	
  
charge.	
  	
  Exchanges	
  will	
  be	
  made	
  on	
  a	
  scheduled	
  basis	
  after	
  the	
  
general	
  release	
  of	
  Case	
  CATalyst	
  12.	
  

	
   	
  
You’ve	
  gotta	
  have	
  It!	
   You	
  must	
  have	
  Case	
  CATalyst	
  12.	
  To	
  get	
  Case	
  CATalyst	
  12,	
  you	
  

must	
  have	
  an	
  active	
  Support	
  Agreement	
  (except	
  if	
  you	
  are	
  a	
  
student	
  with	
  the	
  CATalyst	
  student	
  edition)	
  and	
  reprogram	
  your	
  
security	
  device	
  for	
  Case	
  Catalyst	
  12.	
  	
  It	
  isn’t	
  required	
  that	
  you	
  
keep	
  an	
  annual	
  support	
  agreement	
  to	
  keep	
  your	
  e-­‐Key	
  activated	
  
but	
  it	
  is	
  recommended	
  so	
  you	
  continue	
  to	
  get	
  valuable	
  updates	
  
and	
  to	
  keep	
  in	
  contact	
  with	
  Technical	
  Support.	
  	
  	
  

	
   	
  
D-­‐I-­‐Y	
  	
  .	
  .	
  .	
  Self-­‐Service	
  
	
  

Activate	
  your	
  computers	
  when	
  it	
  is	
  convenient	
  for	
  you.	
  It	
  is	
  
available	
  24/7/365.	
  	
  You	
  won’t	
  have	
  to	
  spend	
  your	
  time	
  making	
  
a	
  phone	
  call	
  for	
  activation.	
  	
  

	
   	
  
Get	
  	
  help	
  from	
  a	
  “friend”	
  
	
  

If	
  your	
  Case	
  CATalyst	
  computer	
  doesn’t	
  have	
  internet	
  access,	
  a	
  
manual	
  activation	
  process	
  is	
  available.	
  You’ll	
  simply	
  use	
  another	
  
computer	
  and	
  carry	
  the	
  activation	
  back	
  and	
  forth	
  using	
  a	
  mobile	
  
medium,	
  such	
  as	
  a	
  USB	
  thumb	
  drive	
  or	
  a	
  memory	
  card.	
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Recurring	
  Reminders	
  
	
  

Thirty	
  days	
  prior	
  to	
  the	
  end	
  of	
  your	
  Activation	
  period,	
  Case	
  
CATalyst	
  will	
  prompt	
  you	
  to	
  renew	
  your	
  e-­‐Key	
  activation.	
  If	
  you	
  
prefer	
  to	
  be	
  reminded	
  later,	
  you	
  can	
  select	
  the	
  recurring	
  period	
  
so	
  that	
  it	
  won’t	
  pester	
  you	
  every	
  day	
  if	
  you	
  don’t	
  want	
  it	
  to.	
  	
  

	
   	
  
Silent	
  Activation	
  
	
  

When	
  the	
  ninety-­‐day	
  activation	
  period	
  is	
  ending,	
  CATalyst	
  will	
  
prompt	
  you	
  to	
  activate.	
  If	
  you	
  say	
  yes,	
  it	
  will	
  “silently”	
  send	
  an	
  
Activation	
  Request	
  via	
  the	
  internet	
  to	
  the	
  Stenograph	
  server	
  and	
  
obtain	
  Activation	
  automatically.	
  You	
  don’t	
  have	
  to	
  enter	
  your	
  
PKC	
  code	
  or	
  do	
  a	
  thing	
  other	
  than	
  say	
  ‘OK.’	
  	
  

	
   	
  
Upgradeable	
  
	
  

If	
  you	
  are	
  using	
  the	
  student	
  edition	
  of	
  Case	
  CATalyst,	
  for	
  
example,	
  and	
  are	
  ready	
  to	
  upgrade	
  to	
  the	
  professional	
  version,	
  
your	
  e-­‐Key	
  will	
  be	
  upgraded.	
  Once	
  you’ve	
  made	
  the	
  purchase	
  
with	
  Stenograph,	
  your	
  Activation	
  will	
  automatically	
  be	
  the	
  
professional	
  version.	
  	
  	
  

	
   	
  
A	
  long-­‐term	
  relationship	
  
	
  

Once	
  you	
  have	
  an	
  e-­‐Key	
  from	
  Stenograph,	
  it	
  will	
  be	
  yours	
  for	
  the	
  
foreseeable	
  future.	
  It	
  is	
  not	
  required	
  that	
  you	
  have	
  an	
  annual	
  
Support	
  Agreement	
  to	
  get	
  an	
  e-­‐Key	
  or	
  to	
  keep	
  it	
  active.	
  	
  	
  

	
   	
  
Installment	
  Eligible	
   Professionals	
  and	
  students,	
  who	
  have	
  their	
  Case	
  CATalyst	
  license	
  

through	
  a	
  quarterly	
  installment	
  program,	
  are	
  also	
  eligible	
  for	
  the	
  
e-­‐Key.	
  No	
  longer	
  will	
  you	
  need	
  to	
  call	
  your	
  Stenograph	
  sales	
  
representative	
  to	
  make	
  payment	
  and	
  get	
  another	
  temporary	
  
access	
  code.	
  No	
  longer	
  will	
  you	
  be	
  limited	
  to	
  using	
  your	
  CATalyst	
  
on	
  one	
  computer.	
  	
  When	
  you	
  activate	
  quarterly	
  via	
  the	
  internet	
  
you	
  will	
  be	
  presented	
  with	
  a	
  credit	
  card	
  payment	
  screen	
  to	
  
proceed.	
  	
  All	
  done	
  in	
  one	
  easy	
  step	
  when	
  it	
  is	
  convenient	
  for	
  
you.	
  	
  	
  

	
   	
  
CaseViewNet	
  ®and	
  	
  the	
  e-­‐Key	
   Case	
  CATalyst	
  users	
  who	
  are	
  licensed	
  for	
  CaseViewNet	
  will	
  be	
  

pleased	
  to	
  learn	
  that	
  when	
  they	
  renew	
  their	
  CaseViewNet	
  
license,	
  it	
  will	
  become	
  part	
  of	
  their	
  e-­‐Key	
  too.	
  	
  No	
  longer	
  will	
  a	
  
CaseViewNet	
  license	
  be	
  tied	
  to	
  a	
  particular	
  computer.	
  Your	
  
CaseViewNet	
  license	
  will	
  be	
  a	
  timed-­‐option	
  on	
  your	
  e-­‐Key.	
  	
  Right	
  
along	
  with	
  your	
  Case	
  CATalyst,	
  CaseViewNet	
  will	
  be	
  activated	
  on	
  
your	
  computers	
  for	
  non-­‐simultaneous	
  use.	
  	
  	
  	
  

	
   	
  
	
  

	
  

	
  


